
AGENDA SUMMARY ITEM 
 
 
 
Agenda Item #:  C - 2
Agenda Item: Approval and authorization to renew annual software licensing 
and software maintenance support with Supe r ion  Publ ic  Sector,  Inc. in the amount 
of $64,000.00. 

 
 
 
Annual software licensing and maintenance support of Superion (H.T.E.) proprietary 
Naviline Public Sector Administration Su i te  o f  App l ica t ions .  Naviline applications 
and services are utilized by all Village departments.  This amount includes licensing, 
upgrades, program fixes, and technical support throughout Fiscal Year 2021 

 
 
Naviline Public Sector Administration Suite:   
 
 Applications: Building Permits / Business Licenses / Code Enforcement / Parcel and 

Land Management / Planning & Engineering Project Master / GMBA Accounting /   
GMBA Financial Reporting / Payroll-Personnel / Purchasing & Inventory /  
Cash Receipts / Asset Management    

 Systems Interfaces:  
o RecTrac 
o Fusion - ProjectDox Online Application & Plan 

Review  
o GTG-Looking Glass Notify CodeRED (Reverse 911)  
o Time Keeping - Kronos/Gatekeeper  
o Interactive Voice Response (IVR) - Inspection Scheduling  

 Web Interfaces (Click2Gov):  
o Building Permits 
o Business Licenses 
o Code Enforcement 
o Planning & Engineering 

 Document Management Services (DMS) 
 
 
Recommended Action: 
Approval of payment to Supe r ion  Pub l i c  Sec to r ,  Inc . in the amount of 
$ 64,000.00 per Manager signed licensing and maintenance support agreement on file. 
Amount approved in Fiscal Year 2021 Budget. 
  

Initiator 
 

Village Manager 
Approval 

 
Agenda Date 

 
Village Council 

Action 
 
 

 
Marina Quintero 

Information Systems 
Director 

  
October 15, 2020  

 


