
AGENDA SUMMARY ITEM 
 
 
 

Agenda Item #:  䌀䌀
Agenda Item: Approval and authorization to renew annual software licensing 
and software maintenance support with Supe r ion  Publ ic  Sector,  Inc. in the amount 
of $66,500.00. 

 
 
 

Annual software licensing and maintenance support of Superion (CentralSquare H.T.E.) 
proprietary Public Sector Administration Software.  The Superion su i te  o f  in tegrated  
appl icat ions  database is hosted on IBM Power9 midrange servers and utilized by 
all Village departments.  This amount includes applications support, program fixes 
(PTFs), and database upgrades throughout Fiscal Year 2022 

 

 
 

NaviLine Public Sector Administration Applications/Services:  
 

 Asset Management - Cash Receipts - GMBA – Payroll/Personnel – 
Purchasing & Inventory – Building Permits - Business Licenses - Code 
Enforcement - Land Parcel management -  Planning & Engineering Project 
Management    

 IBM AnalyticsNow Advance Reporting  

 DMS - Document Management Services  

 OnePoint of Sale – Credit Card Processing Module 

 GTG-Looking Glass Notify CodeRED (Reverse 911)  

 Kronos/Gatekeeper Time Keeping Interface  

 RecTrac Interface to Cash Receipts and GMBA 

 IVR – Voice/Phone Inspection Scheduling Interface 

 Fusion API (Application Programming Interface) 
 Click2Gov Application/Payment Web Portal 

 
 
 

Recommended Action: 
Approval of payment to Supe r ion  Pub l i c  Sec to r ,  Inc . in the amount of 
$ 66,500.00 per Manager signed licensing and maintenance support agreement on file. 
Amount approved in Fiscal Year 2022 Budget. 
 
 

 

Initiator 
 

Village Manager 
Approval 

 

Agenda Date 
 

Village 
Council 

Actio
n 

 

Marina Quintero 
Information Systems 

Director 

 
 

October 21, 2021 
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