
 
    

 
 

 
 

 

 
 
 

   

 
 

  

 

    

 

 

 

 

   

  

    

 

 

 

 

 

 
  
 

   
  

 
 
 

      
                                   

 

 

                             

   

Agenda Item No. C - 9 

VILLAGE OF ROYAL PALM BEACH 
Agenda Item Summary 

AGENDA ITEM: Approval and authorization for the Village Manager to execute 
the Uber Transit Profiles Agreement by and between Uber Technologies, Inc. and 

the Village of Royal Palm Beach. 

ISSUE: 

The Village and Uber Technologies, Inc. desire to enter into an Uber Transit 

Profiles Agreement to provide senior rideshare assistance by facilitating the 

introduction of the Village of Royal Palm Beach Senior Community to mobility 

and transportation access services provided by Uber. 

As part of the program, Village residents 65 years or older would be eligible to 

participate. The Village will provide up to $5.00 per trip for each eligible rider, 

with residents limited to eight (8) trips per month; a total Village commitment 

of $40.00 per month. The initial program will be for 1 year, with a total 

budgetary commitment of $40,000 for the year, inclusive of fees. 

The Uber Transit Profiles Agreement incorporates the Transit Partnership 

Requirements and Senior Transportation Assistance Program Application 

Form. 

RECOMMENDED ACTION: Motion to Approve Uber Transit Profiles 
Agreement and incorporated documents/forms. 

Initiator Village Manager Agenda Village Council 
Approval Date Action 

Village Manager 3/19/20 



       

 

 

 
  

   
 

 
 

 

 

 

 

 

 

 

 
 

 

 
 

 
 

 

 
 
 

 
 

 
 
  

VILLAGE OF ROYAL PALM BEACH
	
SENIOR TRANSPORTATION ASSISTANCE PROGRAM 


APPLICATION FORM 


ATTENTION APPLICANTS. PLEASE FILL OUT THE FORM BELOW AND SIGN THE 
ATTACHED PARTICIPATION AGREEMENT. FAILURE TO FILL OUT THE FORM 
IN ITS ENTIRETY, FAILURE TO SIGN THE PARTICIPATION AGREEMENT AND/OR 
FAILURE TO FILL OUT ALL INFORMATION TRUTHFULLY AND ACCURATELY 
MAY RESULT IN YOUR APPLICATION BEING REJECTED BY THE VILLAGE. 

Date of Submittal to Village: ______________________ 

Printed Name of Applicant: ______________________________________________________ 

Date of Birth: ____________________________ Age: _________________________________ 

Street Address: _________________________________________________________________ 

City: _________________________________________________________________________ 

State: ________________ Zip Code: ___________ Telephone No.:_______________________ 

Email Address: _______________________________________ 

For Village Use Only: 

APPLICANT PROVIDED DOCUMENTS: CHECK ALL THAT APPLY 

(Applicants must provide 2 documents to prove Village residency, and 1 document to prove age) 


□ Driver’s License  	 □ Other Government-Issued Photo ID 
State/Gov Entity That Issued ID:__________________  ID No.:__________________________ 

□ Florida Voter’s Registration Card 
□ Florida Tax Bill or Homestead Exemption Certificate 
□ Passport 
□ Green Card or Consular ID 
□ Social Security Card 
□ Birth Certificate 
□ Tax Documents for Year in Which Application Made or Immediately Preceding Year 
□ Other (i.e. Lease, Deed or Mortgage to Residence; Utility Bills) 

List Other: ____________________________________________________________________ 

Village Staff Member Signature: _______________________________ 
Village Staff Member Printed Name: ____________________________ 
Date of Review and Approval: _____________________ 
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VILLAGE OF ROYAL PALM BEACH
	
SENIOR TRANSPORTATION ASSISTANCE PROGRAM 


PARTICIPATION AGREEMENT
	

THIS IS A LEGAL DOCUMENT THAT AFFECTS YOUR LEGAL RIGHTS. 

PLEASE READ CAREFULLY BEFORE SIGNING 


In consideration of the Village of Royal Palm Beach’s (the “Village”) consent to my 
participation in the Village’s Senior Transportation Assistance Program, and for other good and 
valuable consideration, the receipt of which is hereby acknowledged, I do hereby agree as follows: 

1. PROGRAM DESCRIPTION AND AFFIRMATION OF ELIGIBILITY: The Village 
Senior Transportation Assistance Program (“TAP”) is designed to introduce the Village’s senior 
population to shared transport service providers (i.e., Uber or Lyft) and to provide discounted rides 
through TAP. This Agreement sets forth the eligibility requirements to participate in TAP in 
Section 2 below. I affirm that I meet these eligibility requirements and have provided the Village 
with documentation to support my affirmation. The Village has relied on my affirmation and 
supporting documentation in determining that I qualify to participate in TAP (a “TAP 
Participant”). In the event I no longer meet the eligibility requirements, I agree to immediately 
notify the Village Parks and Recreation Department in writing to end my participation in TAP. I 
agree that failure to maintain all eligibility requirements throughout the term of this Agreement 
shall result in my immediate removal from the Program. 

As a TAP Participant, I am eligible to receive discounted rides through the Village’s 
authorized shared transport service providers. I will be assigned a TAP Participant account and/or 
will be authorized to access the Village’s Corporate Account with the Village-approved shared 
transport service providers (collectively referred to as “TAP Participant Account”). Such Account 
will have a maximum balance of $40.00 per month to use for eligible rides during the term of this 
Agreement. The ride eligibility requirements are set forth herein and in Section 3 below. I agree 
that the TAP Participant Account balance with the Village will be reset to forty dollars ($40.00) 
on the first of each month so long as the Village’s annual appropriation for the entire TAP Program 
has not been expended. If the Village’s annual appropriation for the entire TAP Program has been 
expended, then I understand I will not receive any additional monies in my TAP Participant 
Account until the Village Council makes further appropriation. The decision on whether to make 
further appropriation rests in the sole and absolute discretion of the Village Council. Monthly 
account balances do not roll-over, and I agree that I am not entitled to use or keep any unused 
portion of my account balance. If I elect to use a Village-authorized shared transport service 
provider, and the ride meets the ride eligibility requirements, then the Village agrees to pay up to 
$5.00 toward the cost of such ride. I agree that I shall only be eligible to receive eight (8) such 
discounted rides each month. I further agree that I shall be fully responsible for paying the shared 
transport service provider directly for all trip costs that exceed the Village-authorized $5.00 per 
trip/8 trips per month limitation. 

Program participation availability will be provided on a first come, first serve basis. The 
Village reserves the right to establish, at its sole discretion, a wait list or lottery if the number of 
eligible program participants exceeds the available funding for the program in any given year.   
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The obligations of the Village under this Agreement are subject to and contingent upon 
annual budgetary funding and appropriations by the Village Council of the Village of Royal Palm 
Beach. No TAP Participant is entitled to any continuation of the Program, continued participation 
in the Program, or any benefits derived therefrom. 

2. ELIGIBILITY REQUIREMENTS: 

a. Village Residency Requirement: TAP Participants must be Village residents who have 
resided in the Village for at least six (6) months prior to the time of application.  Proof 
of residency will be required at time of program sign-up.  Applicants must submit two 
(2) documents to prove residency. The address on submitted residency documents must 
match in order to be accepted.  Acceptable types of documents include: 

i. Current Florida Driver’s License or other government-issued photo ID that shows 
address 

ii. 
iii. 
iv. 

Florida Voter’s Registration Card 
Florida Tax Bill or Homestead Exemption Certificate 
Miscellaneous Documents (i.e., Lease, Deed or Mortgage to Residential Property, 
copies of utility bills) 

b. Age Requirement: Program participants must be at least sixty-five (65) years of age or 
older. Proof of age will be required at time of program sign-up. Applicants must 
submit one (1) document to prove age.  Acceptable types of documents include: 

i. 

ii. 
iii. 
iv. 

Current Florida Driver’s License or other government-issued photo ID that shows 
birth date or age 
Passport, Green Card or Consular ID 
Social Security Card 
Birth Certificate 

v. Tax Documents that show birth date or age (i.e., W-2 or Tax Statement from year 
in which application is made or for immediately preceding year) 

c. Credit Card Billing Address Requirement: TAP Participants must provide the Village-
authorized shared transport service provider (i.e., Uber or Lyft) with a credit card at the time 
of sign-up. This credit card will be charged the balance of the cost of any ride not funded by 
the Village through TAP. The billing address for the credit card on file with the shared 
transport service provider must match the TAP Participant’s address on file with the Village 
and used for establishing residency. I agree that if my address changes, but I still meet the 
eligibility requirements, I will immediately notify the Village Parks and Recreation 
Department to update my information on file. 

3. ELIGIBLE RIDE RADIUS: Rides are eligible for TAP funding only if the ride 
originates, wholly occurs in, and terminates within Palm Beach County If the TAP Participant’s 
ride fails to originate or terminate in the eligible radius, or leaves the eligible radius at any time, 
the ride is not eligible for TAP funding. In such event, the TAP Participant shall be responsible 
for the full cost of the ride. 
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4. AUDITS: The Village, from time to time, may conduct compliance audits, which may 
include, but not be limited: (a) audits of credit card billing addresses on file with the Village-
authorized shared transport service provider to ensure that they match the residency addresses on 
file with the Village; (b) audits of residency compliance in order to ensure that only Village 
residents are TAP Participants; and (c) audits pertaining to the location of ride originations and 
terminations in order to confirm Participant residency and that rides occur within the eligible 
reimbursement radius.  By signing this Agreement, I agree to cooperate with the Village in any 
auditing process. 

5. NO REPRESENTATIONS OR WARRANTIES REGARDING SHARED 
TRANSPORT SERVICES; RELEASE AND HOLD HARMLESS: 

a. Security: The Village does not assess the suitability of shared transport service 
providers or drivers associated with those service providers. The Village has no control over 
and does not take any measures to independently verify the truth or accuracy of the data 
provided by any shared transport service providers or their drivers such as the driver’s ability 
to drive legally and safely, the condition of their vehicles, or their criminal background. The 
Village does not conduct background checks nor does it verify that the shared transport service 
provider has performed a background check, or if one was performed by the service provider, 
that those checks are accurate or up to date. 

Additionally, I understand that my use of TAP and shared transport service providers will 
introduce me to other people registered with the shared transport service for the purposes of 
ride sharing or any other service offered by the provider. The Village does not assess the 
suitability of other users that may share a ride with me.  The Village has no control over the 
truth or accuracy of the data shared transport service users may provide, the ability of users to 
ride legally and safely, their criminal background etc. The Village does not verify that a user 
has met all the eligibility requirements of the shared transport service provider or that any other 
part of a user’s profile information is true and accurate, or even that a user is who they claim 
to be. The Village does not conduct background checks on users nor does it verify that the 
shared transport service provider has performed a background check, or if one was performed 
by the service provider, that those checks are accurate or up to date. 

I agree that I am solely responsible for selecting the individuals and/or entities with whom I 
travel and I do so entirely at my own risk. If I do not feel comfortable using a particular shared 
transport service provider or driver, or do not feel comfortable sharing a ride for any reason, I 
agree that I should and am solely responsible for using another means of transportation. 

b. Personal Information: I agree that giving personal information, including addresses, 
credit card numbers, and contact information to a shared transport service provider is a personal 
decision that may affect my personal security. I understand that giving such information to 
anyone, including individuals I may contact through such services, requires my own care and 
taking reasonable safeguards to assure my safety and the security of my personal information.  
The Village makes no representations or guarantees that my personal information shared with 
a shared transport service provider shall remain confidential or protected from misuse. I agree 
that I am solely responsible for selecting to use a shared transport service provider and giving 
such provider my personal information. 
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c. Shared Transport Service Provider Website/App Content; Third Party  Sites: I agree  
that I may be able to access third-party websites or services via the shared transport service 
providers. I agree that the Village is not responsible for such third-party websites, web 
applications, services or other content that may be available there. 

d. User Disputes: I agree that the Village is in no way responsible for any dealings 
between myself and the shared transport service provider, its drivers and/or its other users.  The 
Village will not be a party to disputes, negotiations or mediations of disputes between a TAP 
Participant, the shared transport service provider, its drivers and/or other users. The Village 
encourages TAP Participants to report all disputes with providers, drivers and users to local 
law enforcement authorities. 

e. Release and Hold Harmless: I agree to unconditionally release, waive, discharge and 
covenant not to sue the Village, its Council members, employees, representatives, and agents 
(collectively referred to as “Releasees”) from and against all claims, demands, liability and 
causes of action of whatsoever kind that I, my personal representatives, legal representatives, 
successors, assigns, heirs, and next of kin may have for any damages, losses, injuries or death 
to my person or property that arise directly or indirectly, out of, or  as a result  of,  my  
participation in or use of TAP or a shared transport service even if such claims, demands,  
liability and causes of action of whatsoever kind arise from the negligence or inaction of the 
Releasees. I agree that the release, waiver, and hold harmless provided and agreed to by me 
herein is intended to be as broad and inclusive as permitted by the laws of the State of Florida, 
and that if any portions hereof, are held to be invalid, I agree that the balance of this release, 
waiver and hold harmless shall remain in full force and effect. 

6. TERM AND RENEWAL; TERMINATION: 

a. Term and Renewal: This Agreement has an initial term of one (1) year from the date of 
Village acceptance. This Agreement may be renewed for additional one (1) year terms so long 
as: (a) a written request for renewal is made by a TAP Participant to the Village at least thirty 
(30) days prior to the Agreement’s termination date; (b) the Village confirms that the TAP 
Participant still meets all eligibility requirements; and (c) renewal is in the best interests of the 
Village at the Village’s sole and absolute discretion. Renewals shall be made by written 
addendum to this Agreement. 

b. Termination: At the Village’s sole and absolute discretion, this Agreement shall be 
terminated with no prior notice to a TAP Participant for failure to maintain eligibility 
requirements as outlined in Section 2 above, for failure to comply with the anti-
transfer/assignment requirements of Section 11 below, or for engaging in fraudulent activity 
in connection with this Agreement or an application to participate in TAP. Additionally, either 
party may terminate this Agreement for convenience by providing the other party at least a 
thirty (30) day written notice of termination. 

c. Effect of Agreement Expiration or Termination: If an Agreement expires due to non-
renewal or is terminated, a person seeking to participate in TAP is required to re-apply.  
Expiration or termination of an Agreement may result in a person seeking to participate in TAP 
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being placed on a wait list or lottery for future program participation if a wait list or lottery has 
been established. 

7. ACCEPTABLE USE: The Village reserves the final right to judge acceptable use of and 
participation in TAP. The Village further reserves the final right, in its sole and absolute discretion, 
to terminate a TAP Participant’s account if the Village suspects that such Participant has been 
engaged in fraudulent activity in connection with TAP, or believes such Participant is not 
compliant with all terms and conditions of this Agreement. 

8. NOTICE:  Notice as required in this Agreement shall be sufficient when sent by certified 
mail or hand delivered to: (a) the address provided by the TAP Participant to establish residency; 
and (b) to the Village Parks and Recreation Department at 1050 Royal Palm Beach Boulevard, 
Royal Palm Beach, Florida  33411; Attention: Parks and Recreation Director 

9. SUBJECT TO COUNTYWIDE INSPECTOR GENERAL ORDINANCE:  Pursuant 
to Palm Beach County Code Sec.2-421—2-432., Palm Beach County established the Office of  
Inspector General, which is authorized and empowered to review past, present, and proposed 
Village agreements, contracts, transactions, accounts and records. All parties doing business with 
the Village will fully cooperate with the Inspector General.  The Inspector General has the power 
to subpoena witnesses, administer oaths, require the production of records, and to audit, 
investigate, monitor, and inspect the activities of the Village, its officers, agents, employees, and 
lobbyists in order to ensure compliance with this Agreement, and to detect waste, corruption, and 
fraud. 

10. VILLAGE SOVEREIGN IMMUNITY; GOVERNING LAW AND VENUE: Nothing 
contained herein is intended nor shall be construed to waive the Village’s sovereign immunity 
rights or the limitations of liability as set forth in Section 768.28, Florida Statutes. This Agreement 
shall be governed in accordance with the laws of the State of Florida, and venue for any action 
enforcing the terms of this Agreement shall be Palm Beach County, Florida. 

11. ASSIGNMENT: TAP Participants are prohibited from transferring or assigning any of the 
rights, obligations or services covered by this Agreement. If there are one (1) or more eligible 
persons at a residential address, then each person must sign a separate Participation Agreement 
with the Village and have a separate TAP account with the Village. A TAP Participant’s failure 
to abide by these terms shall result in immediate removal from the Program.  

12. CONSTRUCTION AND SEVERABILITY: The Village and the TAP Participant agree 
that any uncertainty or ambiguity in this Agreement shall not be interpreted against any one party 
and in favor of the other. If any provision in this Agreement is held by a court of competent 
jurisdiction to be invalid, void, or unenforceable, that provision shall be deemed severed from the 
Agreement and the balance of the Agreement shall be construed and enforced as if the Agreement 
did not contain that particular provision held to be invalid, void or unenforceable. 

13. ENTIRE AGREEMENT; MODIFICATIONS: This Agreement, including any exhibits 
or addenda attached hereto, supersedes any and all agreements, either oral or written, between the 
parties with respect to the rendering of services by the Village or TAP Participant, and contains 
the entire understanding with respect to the rendering of such services. No other statements, 
promises, representations, or agreements, whether oral or written, which are not contained in this 
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Agreement, are valid or binding or have any effect on this Agreement. No modifications to this 
Agreement shall be effective unless such modifications are in writing and signed by both the TAP 
Participant and an authorized representative of the Village, and attached hereto as an addendum to 
this Agreement. 

[SIGNATURE PAGE BELOW] 
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_________________________ 

 
 
 
 

TAP PARTICIPANT: 

BY SIGNING THIS AGREEMENT, I AGREE TO BE BOUND BY ITS TERMS, AND 
UNDERSTAND THAT ANY AND ALL RISKS, WHETHER KNOWN OR UNKNOWN, ARE 
EXPRESSLY WAIVED IN ADVANCE. I FURTHER AFFIRM UNDER PENALTY OF 
PERJURY THAT THE INFORMATION I HAVE PROVIDED TO THE VILLAGE ABOUT 
MY ELIGIBILITY TO PARTICIPATE IN TAP IS TRUE AND ACCURATE. 

Signature: __________________________________________________________ 
Printed Name: __________________________________________________________ 

STATE OF FLORIDA 
COUNTY OF PALM BEACH 

The foregoing instrument was acknowledged before me this   day of 
, 2020, by _____________________________________, ( 

) who is personally known to me  OR ( ) who has produced
    as  identification and who (  ) did ( ) did not  take an oath. 

Notary Public, State of Florida 

Print Notary Name 
(Stamp/Seal) 

VILLAGE ACCEPTANCE: 

By: _________________________________________ 
Print Name: __________________________________ 
Village Title: _________________________________ 

Date 
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